SOVEREIGN BASE AREAS POLICE

comenmin COMPLAINTS PROCEDURE

Inall c

The Public has a right to expect a high standard of behaviour from its Police Service. If you
wish to make a complaint on behalf of yourself or another person about the actions of a Police
Officer from the Sovereign Base Areas you can do so in one of the following ways:

In person at the SBA Police Station at Ayios Nicolaos, Dhekelia or Akrotiri.

By telephone to:  Ayios Nicolaos Police Station — 2395 7675
Dhekelia Police Station - 2474 4333
Akrotiri Police Station - 2596 7227

By letter to the Deputy Chief Constable, SBA Police Headquarters, Episkopi, BFPO 53

By Fax to the Deputy Chief Constable, SBA Police Headquarters, Episkopi, BFPO 53
Fax number - 2596 3144

By e-mail to the Deputy Chief Constable, SBA Police Headquarters, Episkopi, BFPO 53
e-mail address - sbaphq@cytanet.com.cy

ases the following action will be taken:

As soon as practicable and in any case within one working day details of your complaint will
be recorded by the duty Sergeant and referred through the chain of command to the Deputy
Chief Constable who will allocate the complaint to an investigating officer.

The investigating officer will make contact with you within 3 working days and will advise
you of the investigative process and timescales.

The complaint will be investigated without delay and you will be provided with an update on
progress at least once every 28 days. If there are pending Court proceedings associated with
your complaint, it is likely the investigation will be postponed because of the sub judice rule
(which means ‘before the Court’). This rule limits comment and disclosure of matters relating
to Court proceedings in order not to prejudice the legal process. After the conclusion of Court
proceedings the Police will contact you to start or restart the complaint investigation.

You will be informed in writing of the outcome of the investigation at the conclusion of the
process.

Y

David Turner

il

Deputy Chief Constable
Dated 6™ November 2007




AZTYNOMIA BPETANIKQN BAZEQN
MAPATMONA ENANTION

"Committed to Excellence”

THZ AZTYNOMIAZ

To koivé éxel dikaiwpa va avopével YnAd eTiredo CUMTTEPIPOPAG ATTO TNV  AOCTUVOMIKK
Ymnpeoia.

Av emiBupeite va UTTORBAAETE TTAPATTOVO €K PEPOUG OAG 1 EK HEPOUG AAAOU TTPOCWTTOU YIA TIG
evépyeleg evog AoTUVONIKOU TwV BpeTavikwy Bdoewv, PTTopEiTeE va TO KAVETE JE TOV aKOAoubo
TPOTTO:

MpoowTmkd oTtov ACTUVOUIKO ZTaBud Twv Bpetavikwy Bdoewv otov Ayio NikdAao, otnv
AekéAela A oTo AKpwTHEI.

TnAepwvwvTtag oTov ACTUVOUIKO 2TOBUO: Ayiou Nik6Aaou TnA. 2395 7675
AekENeIOg TnA. 2474 4333
AkpwTnpiou TnA. 2596 7227

Me emmioToAR TTou va atmeuBivetal atov YTTapxnyo tng AcTuvouiag Twv Bpetavikwy Bdaoeswvy,
Apxnyeio Acotuvouiag, Emokot, B.F.P.O. 53.

Me ®a& tou va atreuBuverar otov YTapyxnyo Tng AoTtuvopiag Twv Bpetavikwv Bdaoewy,
Apxnyeio AoTtuvopiag, Emokotr, B.F.P.O. 53, ApiBuég ®ag. 2596 3144.

Me nAekTpovikd Taxudpopeio TTpog Tov YTTapxnyo Tng AoTuvopiag Twv Bpetavikwyv Bdoswy,
Apxnyeio Aotuvouiag, Emokot, BFPO 53, E-mail: sbaphg@cytanet.com.cy.

2€ OAEG TIG TTEPITITWOEIG Ba ANPOOUV 01 TTI0 KATW EVEPYEIEG:

MOAIG €ival TTPOKTIKO KOl O€ OTIOIOOATIOTE TIEPITITWON €VTOG MIAG EPYACINNG MEPQG,
AETITOUEPEIEG TOU TTOPATTIOVOU Oa¢ Ba karaypagouv atrd Tov €1 KaBrikovtl Aoyia Kai
akoAouBwvTtag TIg avdAloyeg diadikacieg Ba kataAnéouv otov YTapxnyd tng AcTuvouiag o
oTT0iog Ba dlopicel €€ETAOTH I TO TTAPATIOVO COG.

O €CeTaOTAG TOU TTAPATIOVOU 0OG Ba £XEl TTPOCWTTIKY €TTAQP Yali oag péoa o 3 epyAOIUES
Mépec amd Tnv nuépa TTapaAaBri Tou TTapatmmoévou oag Kal Ba oag evnUEPWOEl Yia TIG
AeTrTopépeleg TNG OlgpeuvnTIKAG dIadIKaoiag Kal Ta XPOviKa SiaoTAUATa KATd Ta OTroia Ba
EvNUEPWVEDTE TNV £&ENIEN TNG diEpelivnong.

To TTapdaTTovo oag Ba e€eTaoTei Xwpic KABuoTEPNON Kal Ba eVNUEPWVEDTE yia TNV TTPG0S0 TOU
TTAPATTOVOU 0AG TOUAAXIOTOV HIa Qopd KABe 28 pépes. Av uttdpxouv BIKAOTIKEG BIadIKATIES
TTOU EKKPEPOUV Kal OXETICOVTAI UE TO TTAPATTIOVO OOG, gival TBavov n €¢£TAon TOU TTAPATTOVOU
oag va avafAnBei e€aitiag Twv vOPwv TNG OIKACTIKAG apXAS, OnAadr «EVWTTIOV Tou
dIkaoTnpiou». AUTOG O KAVOVIOUOG TTEPIOPICEl TOV OXOANIOOWO Kal TNV atToKAAUWN OTOIXEIWV
TTOU OXETICOVTal UE DIKAOTIKEG OIOBIKAOIEG PME OKOTTIO va PN BAAWOUNE Pe TTPAEN i atTopaon
TNV vouiky Oladikacia. Metd 10 Tépag Twv OIKAOTIKWY dladikaciwv n AcTtuvouia Ba
ETTIKOIVWVACEI Hadi oag yia va apyioel 1 va cuvexioel n diepelivnon Tou TTapattévou oag.

Oa evnuepwOEiTE ypaTITWC Yia TNV £KPacn Tng diepelivnong 6tav oAokAnpwoei n diadikaaia.

i)

David Turner

YTapxnyog
Huepopnvia: 6 NoguBpiou 2007




Egemen Us Bélgeleri Polisi

Polis hakkinda sikayet

"Committed to Excellence”

Halkin, kendi Polis Hizmetinden yiiksek kaliteli davranig bekleme hakkina sahiptir.
Kendin veya bir bagkasi adina Egemen Us Bélgeleri Polisinde gérevli bir Polis
memurun davraniglarindan dolayi sikayette bulunmak istiyorsaniz asagidaki
sekillerde yapabilirsiniz.

1. Kisisel olarak Ayios Nicolaos, Dikelya veya Agrotur EUB Polis Karakollarina.

2. Telefonla EUB Polis Karakollarina-
Ayios Nicolaos 23957675
Dikelya 24744333
Agrotur 25967227

3. Mektupla, Genel Mudiir Yardimcisi EUB Polisi, Polis Genel Merkezi, Piskobu,
BFPO 53.

4, Faks ile, Genel Miidir Yardimcisi EUB Polisi, Polis Genel Merkezi, Piskobu,
BFPO 53. Faks numarasi 25963144.

5. Elektronik postayla, Genel Mudiir Yardimcisi EUB Polisi, Polis Genel Merkezi,
Piskobu. E-Posta Sbapha@cytanet.com.cy

Her gelen sikayette asagidakiler yapilacaktir:

¢ En uygun saatte ve mutlaka bir galisma gunu icerisinde gorevli Polis gavusu
sikayetinizi kayit edecektir. Bir calisma gunu igerisinde sikayet bir Mufettis
tarafindan Bolge Mudurline aktarilacaktir ve Genel Mudur Yardimcisina
danigilarak, sikayet tahkikat memuruna verilecektir.

e Tahkikat memuru sikayeti aldiktan sonra 3 ¢alisma gunu igerisinde sizinle
temasa gececektir. Size tahkikatla ilgili streci anlatacaklardir ve mutabik
kalacaginiz zamanlar igerisinde size tahkikatin gidigiyle ilgili bilgi verilecektir.

e Sikayet gecikmesiz olarak tahkikat edilecektir. Sikayetinizin gidisati hakkinda
size en azindan 28 gunde bir bilgi verilecektir. Sikayetiniz ile ilgili mahkeme
sureci baglamis ise, tahkikat ertelenecektir cinkl kanunen mahkemenin
sonuglanmasi beklenilecektir. Bu kanun yorum ve agiklama konularini kisitlar
ki mahkeme suresince on yargiyl onler. Mahkeme sureci sonuglaninca,
tahkikati baglatmak veya tekrardan baglatmak igin Polis sizinle temasa
gececektir.

e Bu surecin bitiminde size yazil olarak tahkikat sonucu bildirilecektir.

s i

David Turner
Genel Miudir Yardimeisi
6 Kasim 2007 tarihli



